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State Bank of indla
New York

Recruitment of ‘Loan Administration Officer’ for
Credit Administration Dept., State Bank of India, New York Branch
New York

State Bank of India, located at 425 Park Avenue, New York, NY 10022, desires to hire
a professional for the full-time role Loan Administration Officer for supervising and
administration of loan accounts. The details of the position are as under:

Position Description (Roles and Responsibilities) and experience requirement:

Opening of loan accounts based on signed input form from Loan Officer and
ensuring that details like account name, address, phone numbers, limit, interest
rate, repayment schedule, authorized signatory, customer type, account type,
rating details, Basel-ll codes, industry code, scheme code, account maturity date,
next roll over date etc., are correctly entered into Finacle.

Compliance with KYC/EDD norms and the statutory and regulatory requirements
for the Customer Identification Program and Customer Due Diligence guidelines.
Monitoring drawing power in loan accounts vis a vis outstanding/approved limit.
Ensuring roll over of limits on due dates.

Ensuring interest rate maintenance.

Processing of drawdowns and disbursements in the accounts as per the credit
approvals.

Scrutiny and rectification of various systems generated reports.

Handling areas pertaining to loan administration

Preparation and submission of home office / intra-office returns, performance
review data, call report data, maturity mismatch data etc.

Preparation and compilation of necessary data (including balance confirmation) for
regulatory examination, home office audit, internal audit, statutory audit,
investment audit, IRS audit etc.,

Ensuring compliance of local regulatory requirements in respect of credit
administration inter alia regarding OFAC checking and maintenance of
documentary evidence thereof.

Delivery of credit services to customers including dispatch of monthly account
statements, interest and principal demand notices.

Designated contact for other banks.

Deal with all system and Finacle related issues including taking up issues with
Systems Dept. and lodging service requests with Global IT Center, CBD Belapur.
Regular scrutiny of Repayment Control account DL and TL and ensuring
adjustment of entries parked in such accounts.



» Examine at monthly intervals the provisioning requirements in consultation with
Loan Officers and obtain approval for the same.

= Submission of monthly certificate to the Head of the Department.

» Escalating significant trend / developments in credit accounts to VP (Credit Admin)

= Any other tasks entrusted by the VP (Credit Admin)

Position requirements:

= The position requires at least a bachelor’s degree.

= Experience of 2-5 years in banking in handling maintenance of commercial loan
accounts with good understanding of processes involved in commercial credit life
cycle in general and maintenance activities in particular.

= Should be skilled and proficient in using Microsoft Excel and Word.

» Excellent communication and interpersonal skills with ability to present complex
and sensitive issues to Senior Management.

= Ability to build rapport with internal / external stakeholders and examiners.
Should work well individually and in team. Enthusiastic, self-motivated, effective
under pressure, analytical approach for problem solving.

The position in contractual in nature (‘At will employment).

The pay range for the positions will be USD 50,000.00 to USD 60,000.00 (per annum)
plus group life insurance, health, and dental insurance (fully paid for by the bank) and
401k benefits.

The applicant should have eligibility for employment in the US on a long-term basis and
we don’t sponsor any work-related Visas.

STATE BANK OF INDIA IS AN EQUAL EMPLOYMENT EMPLOYER

ALL CANDIDATES MUST HAVE VALID AUTHORIZATION TO WORK IN THE US

Interested candidates are requested to send their resume to vppna.nyb@statebank.com
and pna.nyb@statebank.com by September 20, 2026.




